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Public Safety

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.

Cells displayed show the number of incidents resolved on first contact during the reporting period.

Critical High Low Medium FCR Total

Public Safety 1

0
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
Critical High Low Medium MIR Total

Public Safety 1

0

6

0

300

4
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0
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4
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0
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0
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4
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards. 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Critical High Low Medium ATTIR Total

Public Safety 1

0.22

6

0.22

300

0.07

6

0.08

313

0.07
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0.07
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
Critical High Low Medium MR Total

Public Safety 1

0

6

1

300

9

6

0

313

10
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0
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10
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards. 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Critical High Low Medium ATTR Total

Public Safety 1

1.70

6

1.31

300

0.87

6

1.66

313

0.89

Customer Company Total 1
1.70
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6
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Detail

Application Error Novell Client for 32-bit WindowsINC000000221703 No  0.00TIR:TIR Missed:Harley Watkins

LowPublic SafetyMetro D North Desktop Support No  1.26TTR:TTR Missed:Ryan Casey Closed

Telecom CrossTalk/Noise/Static TelephoneINC000000224679 No  0.19TIR:TIR Missed:Aaron Sorenson

LowPublic SafetyVoice Engineering Yes  6.46TTR:TTR Missed:John Lesko Closed

Application Password Utah Master DirectoryINC000000226025 No  0.29TIR:TIR Missed:Judy Hammouri

LowPublic SafetyHelp Desk No  0.29TTR:TTR Missed:Eileen Dubach Closed

None None NoneINC000000226849 No  0.00TIR:TIR Missed:Ron Hindmarsh

LowPublic SafetyMetro C Help Desk No TTR:TTR Missed:John Robinson Closed

Network Incident NoneINC000000226850 Yes  4.19TIR:TIR Missed:Rey Thompson

LowPublic SafetyCapitol Hosting No  4.19TTR:TTR Missed:Mike Tyrrell Closed

Application Password Utah Master DirectoryINC000000226916 No  0.08TIR:TIR Missed:Brian Seirup

LowPublic SafetyMetro C Help Desk No  0.63TTR:TTR Missed:John Robinson Closed

Application Password Utah Drivers License SystemINC000000227025 No  0.00TIR:TIR Missed:Patrick Bode

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Error NoneINC000000227037 No  0.00TIR:TIR Missed:Robb Telford

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

None None NoneINC000000227041 No  0.00TIR:TIR Missed:Robb Telford

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Password Content ManagerINC000000227045 No  0.00TIR:TIR Missed:Sharon Harward

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000227048 No  0.00TIR:TIR Missed:Barbara Hillas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000227105 No  0.00TIR:TIR Missed:Janet Kerbo

LowPublic SafetyRural Central Desktop Support No  4.46TTR:TTR Missed:Gerald Adams Closed

PC/Laptop None NoneINC000000227106 No  0.00TIR:TIR Missed:David Rumfield

LowPublic SafetyRural Central Desktop Support No  4.45TTR:TTR Missed:Gerald Adams Closed

Telecom Voice Mail NoneINC000000227121 No  0.27TIR:TIR Missed:Lora Shelby

LowPublic SafetyVoice Operations No  0.31TTR:TTR Missed:Annette Nielsen Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000227131 No  0.00TIR:TIR Missed:Joshua Cox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000227148 No  0.00TIR:TIR Missed:Joe Thornton

LowPublic SafetyApplication Services No  0.22TTR:TTR Missed:Eva Cornish Closed
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Application Error Novell GroupWiseINC000000227163 No  0.00TIR:TIR Missed:Teri Carter

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password NoneINC000000227226 No  0.00TIR:TIR Missed:Suzanne Miles

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Novell Client for 32-bit WindowsINC000000227274 No  0.00TIR:TIR Missed:Gary Mower

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000227370 No  0.00TIR:TIR Missed:Wendy Lister

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000227407 No  0.00TIR:TIR Missed:Ron Hindmarsh

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell MessengerINC000000227464 No  0.00TIR:TIR Missed:John Fairbanks

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000227478 No  0.00TIR:TIR Missed:Chris Barber

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000227481 No  0.00TIR:TIR Missed:Claire Hermanson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000227522 No  0.00TIR:TIR Missed:Robert Gray

LowPublic SafetyRural Central Desktop Support No  5.98TTR:TTR Missed:Gerald Adams Closed

Application None Novell MessengerINC000000227650 No  0.00TIR:TIR Missed:Sandra Nourse

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Utah Criminal Justice Information SystemINC000000227659 No  0.00TIR:TIR Missed:Georgia Difrancesco

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error NoneINC000000227679 No  0.27TIR:TIR Missed:Norma Fox

LowPublic SafetyEnterprise Security No  0.28TTR:TTR Missed:Jerri Averre Closed

Application Password Content ManagerINC000000227898 No  0.00TIR:TIR Missed:Linda Metcalf

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000227907 No  0.00TIR:TIR Missed:Ron Hindmarsh

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password Content ManagerINC000000227917 No  0.00TIR:TIR Missed:Lorna King

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None NoneINC000000227940 No  0.00TIR:TIR Missed:Robert Gray

LowPublic SafetyRural Central Desktop Support No  5.42TTR:TTR Missed:Gerald Adams Closed

None None Microsoft Windows XP ProfessionalINC000000227977 No  0.00TIR:TIR Missed:Shayne Terry

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed
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None None Novell MessengerINC000000227978 No  0.00TIR:TIR Missed:Troy Marx

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop Hardware NoneINC000000227979 No  0.00TIR:TIR Missed:Bob Gutierrez

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop Hardware NoneINC000000227982 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Utah Drivers License SystemINC000000227985 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Microsoft Windows XP ProfessionalINC000000227988 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Microsoft Windows XP ProfessionalINC000000228066 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application None Novell GroupWiseINC000000228112 No  0.00TIR:TIR Missed:Irene Swenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Master DirectoryINC000000228197 No  0.04TIR:TIR Missed:Richard Moseley

LowPublic SafetyHelp Desk No  0.12TTR:TTR Missed:Brenda Treadway Closed

Application Error Utah Highway Patrol Mobile Application SystemINC000000228300 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application None NoneINC000000228319 No  0.00TIR:TIR Missed:Kelcee Vail

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000228403 No  0.00TIR:TIR Missed:Alice Moffat

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell MessengerINC000000228437 No  0.00TIR:TIR Missed:Chris Fielding

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Utah Drivers License SystemINC000000228462 No  0.00TIR:TIR Missed:Jason Robb

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Novell GroupWiseINC000000228472 No  0.40TIR:TIR Missed:Teresa Paredes-Pozas

LowPublic SafetyMetro C Help Desk No  0.40TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000228484 No  0.00TIR:TIR Missed:Bryan Thatcher

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application None Novell GroupWiseINC000000228520 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000228639 No  0.08TIR:TIR Missed:Misty Witkamp

HighPublic SafetyCapitol Hosting No  0.52TTR:TTR Missed:Curtis Parker Closed

Page 418 of 645



Enterprise Incident Report Dec 2010 
As of 1/3/2011

Public Safety

PC/Laptop Password Utah Highway Patrol Mobile Application SystemINC000000228675 No  0.00TIR:TIR Missed:Matthew Pratt

LowPublic SafetyRural Central Desktop Support No  4.52TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Password Utah Highway Patrol Mobile Application SystemINC000000228687 No  0.00TIR:TIR Missed:J Tanner Jensen

LowPublic SafetyRural Central Desktop Support No  4.44TTR:TTR Missed:Gerald Adams Closed

Server Performance NoneINC000000228688 No  0.00TIR:TIR Missed:Terry Woodward

LowPublic SafetyRural Central Desktop Support No  4.48TTR:TTR Missed:Gerald Adams Closed

Network Incident NoneINC000000228754 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop None NoneINC000000228772 No  0.00TIR:TIR Missed:Jeffery Breinholt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Error NoneINC000000228802 No  0.00TIR:TIR Missed:Janet Campbell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Microsoft OfficeINC000000228827 No  0.00TIR:TIR Missed:Shelly Peterson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell MessengerINC000000228836 No  0.00TIR:TIR Missed:Dea Anne Reed

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None NoneINC000000228850 No  0.00TIR:TIR Missed:Debbie Haskin

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000228867 No  0.00TIR:TIR Missed:Matt Miller

LowPublic SafetyRural Central Desktop Support No  2.67TTR:TTR Missed:Gerald Adams Closed

Application Password Content ManagerINC000000228879 No  0.00TIR:TIR Missed:David Oliphant

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell Client for 32-bit WindowsINC000000228889 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password Utah Drivers License SystemINC000000228890 No  0.00TIR:TIR Missed:Raymond Thomson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password Content ManagerINC000000228927 No  0.00TIR:TIR Missed:Jane Perlow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000229028 No  0.00TIR:TIR Missed:Robert Gray

LowPublic SafetyRural Central Desktop Support No  0.82TTR:TTR Missed:Gerald Adams Closed

Application Password Novell Client for 32-bit WindowsINC000000229068 No  0.00TIR:TIR Missed:Jim Miller

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Password Utah Criminal Justice Information SystemINC000000229092 No  0.00TIR:TIR Missed:Tyler Roberts

LowPublic SafetyRural Central Desktop Support No  0.45TTR:TTR Missed:Gerald Adams Closed

Page 419 of 645



Enterprise Incident Report Dec 2010 
As of 1/3/2011

Public Safety

Application None Novell GroupWiseINC000000229154 No  0.00TIR:TIR Missed:Wendy Lister

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000229171 No  0.00TIR:TIR Missed:Kalisa Peterson

MediumPublic SafetyMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000229174 No  0.00TIR:TIR Missed:Lesa Wilson

MediumPublic SafetyMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Closed

PC/Laptop Hardware NoneINC000000229180 No  0.00TIR:TIR Missed:Tiffany Dickamore

MediumPublic SafetyMetro D North Desktop Support No TTR:TTR Missed:Robert Stock Closed

Application Password Utah Master DirectoryINC000000229236 No  0.40TIR:TIR Missed:Glen Porter

LowPublic SafetyHelp Desk No  0.40TTR:TTR Missed:James Stearns Closed

Application Error NoneINC000000229243 No  0.00TIR:TIR Missed:Mykeanne Hurst

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Password Utah Drivers License SystemINC000000229247 No  0.00TIR:TIR Missed:Lori Haws

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Hardware NoneINC000000229255 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application None NoneINC000000229385 No  0.00TIR:TIR Missed:Mathew Sacco

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000229611 No  0.00TIR:TIR Missed:Diane Shreeve

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting Novell GroupWiseINC000000229661 No  0.00TIR:TIR Missed:Scott Attridge

LowPublic SafetyMetro C Desktop Support No  0.19TTR:TTR Missed:Bill Hall Closed

Application Error Novell Client for 32-bit WindowsINC000000229662 No  0.00TIR:TIR Missed:Debbie Howell

LowPublic SafetyMetro C Desktop Support No  1.42TTR:TTR Missed:Bill Hall Closed

Network Password NoneINC000000229669 No  0.00TIR:TIR Missed:Janet Read

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Reporting Novell ConsoleOneINC000000229787 No  0.00TIR:TIR Missed:Paul Kotter

LowPublic SafetyMetro C Desktop Support No  0.26TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000229795 No  0.00TIR:TIR Missed:Tracy Paletta

LowPublic SafetyRural Central Desktop Support No  1.57TTR:TTR Missed:Gerald Adams Closed

Application Password Utah Criminal Justice Information SystemINC000000229796 No  0.00TIR:TIR Missed:Ken Farris

LowPublic SafetyMetro C Desktop Support No  0.17TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000229799 No  0.00TIR:TIR Missed:James E Wright

LowPublic SafetyRural Central Desktop Support No  2.49TTR:TTR Missed:Gerald Adams Closed
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PC/Laptop Hardware NoneINC000000229802 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  1.13TTR:TTR Missed:Bill Hall Closed

Application Error Utah Drivers License SystemINC000000229835 No  0.00TIR:TIR Missed:John Hubbard

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop None NoneINC000000229840 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural Central Desktop Support No  0.91TTR:TTR Missed:Gerald Adams Closed

PC/Laptop Hardware NoneINC000000229843 No  0.00TIR:TIR Missed:Marilyn Watson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop None NoneINC000000229857 No  0.00TIR:TIR Missed:Chris Caras

LowPublic SafetyMetro C Help Desk Yes  6.83TTR:TTR Missed:Cindy Romrell Closed

Network Performance Utah Highway Patrol Mobile Application SystemINC000000229860 No  0.00TIR:TIR Missed:Irene Swenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None Utah Drivers License SystemINC000000229863 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

PC/Laptop None NoneINC000000229873 No  0.00TIR:TIR Missed:Tracy Paletta

LowPublic SafetyRural Central Desktop Support No  0.76TTR:TTR Missed:Gerald Adams Closed

Application Reporting Novell Client for 32-bit WindowsINC000000229886 No  0.00TIR:TIR Missed:Steve Leatham

LowPublic SafetyMetro C Desktop Support No  1.15TTR:TTR Missed:Bill Hall Closed

Application Password Novell Client for 32-bit WindowsINC000000229932 No  0.00TIR:TIR Missed:Peggy Jacobsen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000229985 No  0.00TIR:TIR Missed:Luke Stradinger

LowPublic SafetyMetro C Desktop Support No  0.36TTR:TTR Missed:Bill Hall Closed

Application Reporting FATPOTINC000000230007 No  0.00TIR:TIR Missed:Adam Cleveland

LowPublic SafetyMetro C Desktop Support No  1.64TTR:TTR Missed:Bill Hall Closed

PC/Laptop None NoneINC000000230058 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Utah Criminal Justice Information SystemINC000000230061 No  0.00TIR:TIR Missed:Lori Haws

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Hardware NoneINC000000230070 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  5.71TTR:TTR Missed:Bill Hall Closed

Application None Novell GroupWiseINC000000230094 No  0.00TIR:TIR Missed:Anna Boynton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop None Utah Criminal Justice Information SystemINC000000230171 No  0.00TIR:TIR Missed:Hoby Metz

LowPublic SafetyRural Central Desktop Support No  1.23TTR:TTR Missed:Gerald Adams Closed
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Application Password NoneINC000000230388 No  0.00TIR:TIR Missed:Coulter Baldes

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000230457 No  0.00TIR:TIR Missed:Jim Colby

LowPublic SafetyMetro C Desktop Support No  1.75TTR:TTR Missed:Bill Hall Closed

Application None NoneINC000000230459 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Password FATPOTINC000000230465 No  0.00TIR:TIR Missed:Tim Kincaid

LowPublic SafetyMetro C Desktop Support No  1.62TTR:TTR Missed:Bill Hall Closed

Application None Content ManagerINC000000230486 No  0.00TIR:TIR Missed:Anita Tanner

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000230489 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Hardware NoneINC000000230491 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Hardware NoneINC000000230493 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Error NoneINC000000230496 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Error NoneINC000000230498 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Hardware NoneINC000000230499 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Telecom Hardware NoneINC000000230501 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error NoneINC000000230505 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application None Novell GroupWiseINC000000230544 No  0.67TIR:TIR Missed:Ryan Longman

LowPublic SafetyCapitol Desktop Support No  5.02TTR:TTR Missed:Peter Musser Closed

Server Performance NoneINC000000230573 No  0.00TIR:TIR Missed:Sheri Pectol

LowPublic SafetyMetro C Desktop Support No  0.48TTR:TTR Missed:Bill Hall Closed

Network Error Novell Client for 32-bit WindowsINC000000230575 No  0.00TIR:TIR Missed:Tiphanie Clark

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application Reporting FATPOTINC000000230680 No  0.00TIR:TIR Missed:Greg Kelsey

LowPublic SafetyMetro C Desktop Support No  2.60TTR:TTR Missed:Bill Hall Closed
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Network Performance NoneINC000000230816 No  0.00TIR:TIR Missed:Christopher Dunn

LowPublic SafetyMetro C Desktop Support No  1.37TTR:TTR Missed:Bill Hall Closed

Application Error Utah Highway Patrol Mobile Application SystemINC000000230840 No  0.00TIR:TIR Missed:Kathy Jo Hall

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Reporting FATPOTINC000000230918 No  0.00TIR:TIR Missed:Jason Sills

LowPublic SafetyMetro C Desktop Support No  0.11TTR:TTR Missed:Bill Hall Closed

Network Password Novell Client for 32-bit WindowsINC000000230951 No  0.00TIR:TIR Missed:Megan Watts

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Performance NoneINC000000231129 No  0.00TIR:TIR Missed:Mark Thompson

LowPublic SafetyMetro C Desktop Support No  0.37TTR:TTR Missed:Bill Hall Closed

Application None Microsoft OfficeINC000000231170 No  0.00TIR:TIR Missed:Deborah Babbel

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000231263 No  0.00TIR:TIR Missed:Scott McDaniel

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

PC/Laptop Hardware NoneINC000000231305 No  0.00TIR:TIR Missed:Kim Passey

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Print/Copy/Scan/Fax None NoneINC000000231320 No  0.00TIR:TIR Missed:Kim Unsworth

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000231327 No  0.00TIR:TIR Missed:Mike Loveland

LowPublic SafetyMetro C Desktop Support No  0.43TTR:TTR Missed:Bill Hall Closed

EIS Hardware Printer NoneINC000000231330 No  0.31TIR:TIR Missed:Kim Unsworth

LowPublic SafetyDiebold No  3.59TTR:TTR Missed:Dennis Rogers Closed

PC/Laptop Hardware NoneINC000000231331 No  0.00TIR:TIR Missed:Leila Billingsley

LowPublic SafetyMetro C Desktop Support No  2.50TTR:TTR Missed:Bill Hall Closed

Network Incident NoneINC000000231348 No  0.00TIR:TIR Missed:Troy Giles

LowPublic SafetyMetro C Desktop Support No  0.22TTR:TTR Missed:Bill Hall Closed

Application None NoneINC000000231406 No  0.00TIR:TIR Missed:Kristine Kirkland

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000231454 No  0.00TIR:TIR Missed:Sasheen Horne

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000231512 No  0.00TIR:TIR Missed:Wyatt Weber

LowPublic SafetyMetro C Desktop Support No  1.87TTR:TTR Missed:Bill Hall Closed

Application None Adobe ReaderINC000000231543 No  0.00TIR:TIR Missed:Brian Lacy

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application Reporting Utah Highway Patrol Mobile Application SystemINC000000231550 No  0.00TIR:TIR Missed:David Pearson

LowPublic SafetyMetro C Desktop Support No  0.90TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000231599 No  0.00TIR:TIR Missed:Wyatt Weber

LowPublic SafetyMetro C Desktop Support No  3.26TTR:TTR Missed:Bill Hall Closed

Application None Novell Client for 32-bit WindowsINC000000231638 No  0.00TIR:TIR Missed:Sheila Huggins

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password Utah Drivers License SystemINC000000231722 No  0.00TIR:TIR Missed:Megan Watts

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Error NoneINC000000231728 No  0.00TIR:TIR Missed:Melanie Monroe

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Network Error Novell Client for 32-bit WindowsINC000000231844 No  0.00TIR:TIR Missed:Maria Martinez

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error Employee GatewayINC000000231846 No  0.57TIR:TIR Missed:Della Estrada

HighPublic SafetyCapitol Hosting Yes  3.64TTR:TTR Missed:Curtis Parker Closed

Application Error Employee GatewayINC000000231851 No  0.00TIR:TIR Missed:Daniel Allen

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Password FATPOTINC000000231864 No  0.00TIR:TIR Missed:Rick Mayo

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Application Error Novell GroupWiseINC000000231868 No  0.00TIR:TIR Missed:Steve L Peterson

LowPublic SafetyMetro C Help Desk Yes  7.18TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000231899 No  0.00TIR:TIR Missed:Christopher Dunn

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Bill Hall Closed

Application Password FATPOTINC000000231905 No  0.00TIR:TIR Missed:Jared Cornia

LowPublic SafetyMetro C Desktop Support No  0.72TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000232011 Yes  2.32TIR:TIR Missed:Beverly Edmundson

LowPublic SafetyCapitol Desktop Support No  2.37TTR:TTR Missed:Scott Wunderlich Closed

Telecom Dial Tone TelephoneINC000000232049 No  0.07TIR:TIR Missed:Sally Lundgreen

HighPublic SafetyVoice Operations No  0.24TTR:TTR Missed:Annette Nielsen Closed

Storage Stand Alone NoneINC000000232170 No  0.00TIR:TIR Missed:Robert Bench

LowPublic SafetyMetro C Desktop Support No  2.12TTR:TTR Missed:Bill Hall Closed

Telecom Dial Tone NoneINC000000232212 No  0.50TIR:TIR Missed:Stan Peterson

MediumPublic SafetyVoice Operations No  1.05TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Hardware NoneINC000000232390 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  4.84TTR:TTR Missed:Bill Hall Closed
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Application Password Utah Master DirectoryINC000000232409 No  0.32TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyHelp Desk No  0.37TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop None NoneINC000000232412 No  0.00TIR:TIR Missed:Corey Nye

LowPublic SafetyRural Central Desktop Support No  1.60TTR:TTR Missed:Gerald Adams Closed

Application Reporting Novell Client for 32-bit WindowsINC000000232503 No  0.00TIR:TIR Missed:Gary Caldwell

LowPublic SafetyMetro C Desktop Support No  0.35TTR:TTR Missed:Bill Hall Closed

Application Password Utah Criminal Justice Information SystemINC000000232509 No  0.00TIR:TIR Missed:Bryan Gardner

LowPublic SafetyMetro C Desktop Support No  0.33TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000232532 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  2.87TTR:TTR Missed:Bill Hall Closed

Application Error Utah Drivers License SystemINC000000232600 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Error Utah Drivers License SystemINC000000232612 No  0.00TIR:TIR Missed:Janet Campbell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Hardware NoneINC000000232629 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Criminal Justice Information SystemINC000000232634 No  0.00TIR:TIR Missed:Jill Sorensen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Highway Patrol Mobile Application SystemINC000000232635 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Criminal Justice Information SystemINC000000232640 No  0.00TIR:TIR Missed:Mark Panos

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000232681 No  0.12TIR:TIR Missed:Rey Thompson

LowPublic SafetyHelp Desk No  0.12TTR:TTR Missed:Sarah Johnson Closed

EIS Hardware Printer NoneINC000000232757 No  0.25TIR:TIR Missed:Kim Unsworth

LowPublic SafetyDiebold No  4.60TTR:TTR Missed:Dennis Rogers Closed

Application None Novell GroupWiseINC000000232815 No  0.00TIR:TIR Missed:Amalie Ottley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network None Novell Client for 32-bit WindowsINC000000232833 No  0.00TIR:TIR Missed:Ann Hiseman

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000232837 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Utah Drivers License SystemINC000000232840 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed
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PC/Laptop Hardware NoneINC000000232842 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

None None Utah Criminal Justice Information SystemINC000000232843 No  0.00TIR:TIR Missed:Jennifer Stefanoff

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application None Novell GroupWiseINC000000232921 No  0.00TIR:TIR Missed:Marge Dalton

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000232963 No  0.00TIR:TIR Missed:Della Estrada

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Error Novell GroupWiseINC000000232984 No  0.36TIR:TIR Missed:Richard Gee

LowPublic SafetyMetro C Help Desk No  0.36TTR:TTR Missed:Cindy Romrell Closed

Application Error Utah Criminal Justice Information SystemINC000000232989 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  0.69TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000233000 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support Yes  8.89TTR:TTR Missed:Bill Hall Closed

Application Password Utah Master DirectoryINC000000233009 No  0.25TIR:TIR Missed:Curtis Shields

LowPublic SafetyHelp Desk No  0.25TTR:TTR Missed:Eileen Dubach Closed

PC/Laptop None NoneINC000000233129 No  0.00TIR:TIR Missed:Maurine Penrod

LowPublic SafetyRural Central Desktop Support No  0.97TTR:TTR Missed:Gerald Adams Closed

Application Password Content ManagerINC000000233150 No  0.00TIR:TIR Missed:Patty Trujillo

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Network Password NoneINC000000233198 No  0.00TIR:TIR Missed:Terry Mercer

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Drivers License SystemINC000000233217 No  0.00TIR:TIR Missed:Angela D Peterson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Error Utah Drivers License SystemINC000000233220 No  0.00TIR:TIR Missed:Barbara Hillas

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Print/Copy/Scan/Fax Incident NoneINC000000233243 No  0.00TIR:TIR Missed:Randy Allred

LowPublic SafetyMetro C Desktop Support No  4.09TTR:TTR Missed:Bill Hall Closed

Network Password State Payroll Time Entry System / Employee Self-ServiceINC000000233318 No  0.28TIR:TIR Missed:Terry Mercer

LowPublic SafetyHelp Desk No  0.28TTR:TTR Missed:Vicky Marrelli Closed

None None ZENworks for DesktopsINC000000233355 No  0.00TIR:TIR Missed:Barbara Hillas

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application None Utah Drivers License SystemINC000000233467 No  0.00TIR:TIR Missed:Aaron Sorenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed
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Application Reporting Novell ConsoleOneINC000000233490 No  0.00TIR:TIR Missed:Roy Carlson

LowPublic SafetyMetro C Desktop Support No  0.96TTR:TTR Missed:Bill Hall Closed

None None MyDVD BasicINC000000233496 No  0.00TIR:TIR Missed:Mike McKay

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Application Error FATPOTINC000000233561 No  0.00TIR:TIR Missed:Dan Altenes

LowPublic SafetyMetro C Desktop Support No  1.44TTR:TTR Missed:Bill Hall Closed

Print/Copy/Scan/Fax Incident NoneINC000000233573 No  0.00TIR:TIR Missed:Robert Bench

LowPublic SafetyMetro C Desktop Support No  1.32TTR:TTR Missed:Bill Hall Closed

Application None Utah Drivers License SystemINC000000233638 No  0.00TIR:TIR Missed:Mark Romrell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000233741 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support Yes  12.35TTR:TTR Missed:Bill Hall Closed

Application Password Content ManagerINC000000233794 No  0.00TIR:TIR Missed:Samuel Brito

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Hardware NoneINC000000233799 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  0.92TTR:TTR Missed:Bill Hall Closed

Application None Utah Drivers License SystemINC000000234021 No  0.00TIR:TIR Missed:Ralph Earl

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax Incident NoneINC000000234149 No  0.00TIR:TIR Missed:Paul Kotter

LowPublic SafetyMetro C Desktop Support No  1.24TTR:TTR Missed:Bill Hall Closed

PC/Laptop Hardware NoneINC000000234151 No  0.00TIR:TIR Missed:Jacob Cox

LowPublic SafetyMetro C Desktop Support No  0.03TTR:TTR Missed:Bill Hall Closed

Application Error Utah Drivers License SystemINC000000234234 No  0.00TIR:TIR Missed:Diana Foley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password Utah Master DirectoryINC000000234260 No  0.05TIR:TIR Missed:Steve L Peterson

LowPublic SafetyMetro C Help Desk No  3.31TTR:TTR Missed:Cindy Romrell Resolved

Application Password Utah Master DirectoryINC000000234275 No  0.15TIR:TIR Missed:Kade Martinez

LowPublic SafetyMetro C Help Desk No  3.42TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting Microsoft Office Professional 2007INC000000234281 No  0.00TIR:TIR Missed:Paul Kotter

LowPublic SafetyMetro C Desktop Support No  5.12TTR:TTR Missed:Bill Hall Closed

Application Password Utah Master DirectoryINC000000234287 No  0.33TIR:TIR Missed:Kade Martinez

LowPublic SafetyHelp Desk No  0.33TTR:TTR Missed:James Stearns Closed

Application Password Utah Master DirectoryINC000000234294 No  0.14TIR:TIR Missed:Steve L Peterson

LowPublic SafetyHelp Desk No  0.14TTR:TTR Missed:James Stearns Closed
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None None Mozilla FirefoxINC000000234368 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000234533 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None NoneINC000000234547 No  0.00TIR:TIR Missed:Patty Trujillo

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

None None NoneINC000000234555 No  0.00TIR:TIR Missed:Jennifer Campbell

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000234557 No  0.00TIR:TIR Missed:Preston Hurst

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

Application None Novell GroupWiseINC000000234596 No  0.00TIR:TIR Missed:Alice Moffat

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Closed

PC/Laptop Error NoneINC000000234640 No  0.00TIR:TIR Missed:Chris Simmons

LowPublic SafetyMetro C Desktop Support No  0.51TTR:TTR Missed:Bill Hall Closed

Application Error FATPOTINC000000234641 No  0.00TIR:TIR Missed:Paul Bailey

LowPublic SafetyMetro C Desktop Support No  0.47TTR:TTR Missed:Bill Hall Closed

Application Password Novell Client for 32-bit WindowsINC000000234797 Yes  6.02TIR:TIR Missed:Craig Campbell

LowPublic SafetyMetro C Help Desk Yes  6.02TTR:TTR Missed:Cindy Romrell Resolved

Application Error Employee GatewayINC000000234809 No  0.00TIR:TIR Missed:Craig Campbell

LowPublic SafetyHelp Desk No  0.10TTR:TTR Missed:Vicky Marrelli Closed

Application Error Employee GatewayINC000000234810 No  0.41TIR:TIR Missed:Craig Campbell

LowPublic SafetyHelp Desk No  0.80TTR:TTR Missed:Vicky Marrelli Closed

Application Password Novell Client for 32-bit WindowsINC000000234821 No  0.00TIR:TIR Missed:Craig Campbell

LowPublic SafetyMetro C Desktop Support No  0.36TTR:TTR Missed:Bill Hall Closed

Application Password Novell GroupWise 32-bit Windows ClientINC000000234827 No  0.00TIR:TIR Missed:David Mckay

LowPublic SafetyMetro C Desktop Support No  0.22TTR:TTR Missed:Bill Hall Closed

PC/Laptop Error NoneINC000000235014 No  0.00TIR:TIR Missed:Jason Chapman

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000235198 No  0.00TIR:TIR Missed:Todd Kreitzer

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Ryan Bennett Closed

Application Password Utah Master DirectoryINC000000235203 No  0.00TIR:TIR Missed:Matt Morgan

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Error Utah Criminal Justice Information SystemINC000000235211 No  0.00TIR:TIR Missed:Georgia Lund

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed
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PC/Laptop Hardware NoneINC000000235216 No  0.00TIR:TIR Missed:Chamberlin Neff

LowPublic SafetyMetro C Desktop Support No  1.08TTR:TTR Missed:Bill Hall Resolved

Application Password NoneINC000000235220 No  0.00TIR:TIR Missed:Steve Matthews

LowPublic SafetyHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000235222 No  0.00TIR:TIR Missed:Alicia Gleave

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Application Error Internet ExplorerINC000000235225 No  0.00TIR:TIR Missed:Kathy Johnson

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Closed

Server Error NoneINC000000235266 No  0.00TIR:TIR Missed:Hoby Metz

LowPublic SafetyRural Central Desktop Support No  2.38TTR:TTR Missed:Gerald Adams Resolved

PC/Laptop None NoneINC000000235267 No  0.00TIR:TIR Missed:Jacob Cox

LowPublic SafetyRural Central Desktop Support No  2.43TTR:TTR Missed:Gerald Adams Resolved

None None NoneINC000000235282 No  0.22TIR:TIR Missed:Misty Witkamp

CriticalPublic SafetyCapitol Hosting No  1.70TTR:TTR Missed:Conn Peterson Closed

PC/Laptop Hardware NoneINC000000235313 No  0.00TIR:TIR Missed:Chamberlin Neff

LowPublic SafetyMetro C Desktop Support Yes  6.57TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000235314 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support Yes  8.45TTR:TTR Missed:Bill Hall Resolved

Telecom Voice Mail TelephoneINC000000235320 No  0.06TIR:TIR Missed:Connie Simper

LowPublic SafetyVoice Operations No  0.25TTR:TTR Missed:Lois Schow Resolved

Application None NoneINC000000235338 No  0.00TIR:TIR Missed:Margo Densley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Telecom Feature NoneINC000000235358 No  0.10TIR:TIR Missed:Kimberlee Barnes

LowPublic SafetyVoice/Data/WAN Services No  0.24TTR:TTR Missed:Mark Thomas Resolved

Print/Copy/Scan/Fax None NoneINC000000235368 No  0.00TIR:TIR Missed:Margo Densley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Mainframe Error NoneINC000000235397 No  0.16TIR:TIR Missed:Carlynn Canny

HighPublic SafetyMainframe Systems Support No  0.23TTR:TTR Missed:Greg Shoop Resolved

None None Utah Drivers License SystemINC000000235429 No  0.00TIR:TIR Missed:John Holt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000235465 No  0.00TIR:TIR Missed:David Oliphant

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax None Utah Drivers License SystemINC000000235588 No  0.00TIR:TIR Missed:Charlene Richards

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved
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Application Password Novell Client for 32-bit WindowsINC000000235617 No  0.00TIR:TIR Missed:Jerry Walters

LowPublic SafetyMetro C Desktop Support No  2.33TTR:TTR Missed:Bill Hall Resolved

Application Error Utah Drivers License SystemINC000000235621 No  0.00TIR:TIR Missed:Chad Knackstedt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Password Utah Master DirectoryINC000000235652 No  0.00TIR:TIR Missed:Matt Morgan

LowPublic SafetyHelp Desk No  0.03TTR:TTR Missed:Vicky Marrelli Resolved

Application Reporting Novell GroupWiseINC000000235832 No  0.00TIR:TIR Missed:Michael Irvine

LowPublic SafetyMetro C Desktop Support No  0.76TTR:TTR Missed:Bill Hall Resolved

Application Reporting FATPOTINC000000235912 No  0.00TIR:TIR Missed:Zachary Randall

LowPublic SafetyMetro C Desktop Support No  1.64TTR:TTR Missed:Bill Hall Resolved

Application Password Utah Criminal Justice Information SystemINC000000235986 No  0.00TIR:TIR Missed:Martin Turner

LowPublic SafetyMetro C Desktop Support No  0.04TTR:TTR Missed:Bill Hall Resolved

Application Password NoneINC000000236007 No  0.00TIR:TIR Missed:Staci Parry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000236022 No  0.00TIR:TIR Missed:Marjean Hansen

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Reporting Novell GroupWiseINC000000236026 No  0.00TIR:TIR Missed:Eric Prescott

LowPublic SafetyMetro C Desktop Support No  0.57TTR:TTR Missed:Bill Hall Resolved

PC/Laptop None NoneINC000000236102 No  0.00TIR:TIR Missed:Margo Densley

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Network Password Novell Client for 32-bit WindowsINC000000236109 No  0.00TIR:TIR Missed:Doug Seirup

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

None None Internet ExplorerINC000000236130 No  0.00TIR:TIR Missed:Irene Swenson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

None None Novell MessengerINC000000236190 No  0.00TIR:TIR Missed:Michelle Hunt

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Tyson Wall Resolved

Application Password Utah Master DirectoryINC000000236260 No  0.08TIR:TIR Missed:Chris Smith

LowPublic SafetyHelp Desk No  0.08TTR:TTR Missed:Eileen Dubach Resolved

Application Error Utah Drivers License SystemINC000000236277 No  0.00TIR:TIR Missed:Ron Hindmarsh

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Network Password Utah Drivers License SystemINC000000236285 No  0.00TIR:TIR Missed:Magie Bode

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error Utah Drivers License SystemINC000000236289 No  0.00TIR:TIR Missed:Kristina Johnson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved
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Application Error NoneINC000000236419 No  0.27TIR:TIR Missed:Ellen Obray

HighPublic SafetyApplication Development No  0.58TTR:TTR Missed:Casey Wardle Resolved

Application Reporting Utah Highway Patrol Mobile Application SystemINC000000236495 No  0.00TIR:TIR Missed:Chamberlin Neff

LowPublic SafetyMetro C Desktop Support No  0.91TTR:TTR Missed:Bill Hall Resolved

Application None Novell GroupWiseINC000000236559 No  0.00TIR:TIR Missed:Peggy Smith

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Resolved

Application None Novell GroupWiseINC000000236561 No  0.00TIR:TIR Missed:Clay Morgan

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Resolved

Application None Acrobat ReaderINC000000236563 No  0.00TIR:TIR Missed:Peggy Smith

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Lance Nay Resolved

PC/Laptop None NoneINC000000236584 No  0.00TIR:TIR Missed:Lonna Tait

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application None Utah Drivers License SystemINC000000236622 No  0.00TIR:TIR Missed:Sandra Pratt

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

PC/Laptop Hardware NoneINC000000236733 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support Yes  7.98TTR:TTR Missed:Bill Hall Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000236744 No  0.00TIR:TIR Missed:Connie Gorrell

LowPublic SafetyRural South Desktop Support No  0.00TTR:TTR Missed:Joel Finlinson Resolved

Application Error Novell Client for 32-bit WindowsINC000000236770 No  0.00TIR:TIR Missed:David Rose

LowPublic SafetyMetro C Desktop Support No  2.53TTR:TTR Missed:Bill Hall Resolved

Application Error Novell GroupWiseINC000000236783 No  0.00TIR:TIR Missed:Barbara Butterworth

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application None NoneINC000000236889 No  0.00TIR:TIR Missed:John Gerlits

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000236941 No  0.00TIR:TIR Missed:Stephen Bevan

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application None Utah Drivers License SystemINC000000237029 No  0.00TIR:TIR Missed:B Dransfield

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:Cindy Romrell Resolved

Application Password NoneINC000000237305 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Password NoneINC000000237307 No  0.00TIR:TIR Missed:Shanna Stubbs

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application None State Payroll Time Entry System / Employee Self-ServiceINC000000237380 No  0.13TIR:TIR Missed:David Mckay

LowPublic SafetyCapitol Hosting No  1.17TTR:TTR Missed:Doug Law Resolved
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Application Error NoneINC000000237448 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Wireless Connectivity Performance NoneINC000000237507 No  0.00TIR:TIR Missed:Lesa Wilson

MediumPublic SafetyWireless Services No  3.92TTR:TTR Missed:Harold Clements Resolved

Application Password Utah Master DirectoryINC000000237543 No  0.00TIR:TIR Missed:Roy Carlson

LowPublic SafetyHelp Desk No  0.50TTR:TTR Missed:Vicky Marrelli Resolved

Print/Copy/Scan/Fax Incident NoneINC000000237646 No  0.00TIR:TIR Missed:Aaron Sorenson

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Print/Copy/Scan/Fax Incident Utah Drivers License SystemINC000000237651 No  0.00TIR:TIR Missed:Kevin Obrien

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Reporting Novell GroupWiseINC000000237686 No  0.00TIR:TIR Missed:Robert Nixon

LowPublic SafetyMetro C Desktop Support No  0.46TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Incident NoneINC000000237688 No  0.00TIR:TIR Missed:Paul Kotter

LowPublic SafetyMetro C Desktop Support No  0.43TTR:TTR Missed:Bill Hall Resolved

Application Error Adobe ContributeINC000000237712 Yes  1.32TIR:TIR Missed:Ted Woolley

LowPublic SafetyCapitol Desktop Support No  4.77TTR:TTR Missed:Brian Bintz Resolved

Application Error NoneINC000000237800 No  0.00TIR:TIR Missed:Rhonda Treptow

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Reporting Novell Client for 32-bit WindowsINC000000237942 No  0.00TIR:TIR Missed:Roy Carlson

LowPublic SafetyMetro C Desktop Support No  3.28TTR:TTR Missed:Bill Hall Resolved

Application Reporting FATPOTINC000000237956 No  0.00TIR:TIR Missed:Robert Nixon

LowPublic SafetyMetro C Desktop Support No  3.09TTR:TTR Missed:Bill Hall Resolved

Application None Novell GroupWiseINC000000237977 No  0.13TIR:TIR Missed:Darrel Mecham

LowPublic SafetyHelp Desk No  0.22TTR:TTR Missed:Sarah Johnson Resolved

PC/Laptop Hardware NoneINC000000238079 No  0.00TIR:TIR Missed:Debbie Clark

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop Password Utah Criminal Justice Information SystemINC000000238178 No  0.00TIR:TIR Missed:Nick Bowles

LowPublic SafetyRural Central Desktop Support No  5.19TTR:TTR Missed:Gerald Adams Resolved

Application Reporting Utah Highway Patrol Mobile Application SystemINC000000238188 No  0.00TIR:TIR Missed:James Brierley

LowPublic SafetyMetro C Desktop Support No  0.52TTR:TTR Missed:Bill Hall Resolved

PC/Laptop Hardware NoneINC000000238192 No  0.00TIR:TIR Missed:Todd Royce

LowPublic SafetyMetro C Desktop Support No  5.80TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000238196 No  0.00TIR:TIR Missed:Pilar Shortsleeve

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved
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Application Password Utah Drivers License SystemINC000000238236 No  0.00TIR:TIR Missed:Kristie Bebo

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error NoneINC000000238248 No  0.00TIR:TIR Missed:Randy Petry

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error NoneINC000000238263 No  0.00TIR:TIR Missed:Mykeanne Hurst

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Reporting FATPOTINC000000238302 No  0.00TIR:TIR Missed:Donald Gould

LowPublic SafetyMetro C Desktop Support No  1.29TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Incident NoneINC000000238371 No  0.00TIR:TIR Missed:Chris Rueckert

MediumPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Shellie Ramsay Resolved

Network Error Utah Criminal Justice Information SystemINC000000238389 No  0.00TIR:TIR Missed:Kathy S Wilcox

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

PC/Laptop Error NoneINC000000238459 No  0.00TIR:TIR Missed:Laconna Davis

LowPublic SafetyRural Central Desktop Support No  0.15TTR:TTR Missed:Jay Barfuss Resolved

Application Error Utah Criminal Justice Information SystemINC000000238469 No  0.00TIR:TIR Missed:Shelley Sweet

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

PC/Laptop Hardware NoneINC000000238504 No  0.00TIR:TIR Missed:Justin Dial

LowPublic SafetyMetro C Desktop Support No  0.49TTR:TTR Missed:Bill Hall Resolved

Application Error FATPOTINC000000238525 No  0.00TIR:TIR Missed:Matt Garvey

LowPublic SafetyMetro C Desktop Support No  0.05TTR:TTR Missed:Bill Hall Resolved

Print/Copy/Scan/Fax Incident NoneINC000000238544 No  0.00TIR:TIR Missed:Derek Parker

LowPublic SafetyMetro C Desktop Support No  1.37TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000238569 No  0.00TIR:TIR Missed:John Jacobs

LowPublic SafetyMetro C Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application None Novell GroupWiseINC000000239039 No  0.00TIR:TIR Missed:Ted Woolley

LowPublic SafetyApplication Services No  0.00TTR:TTR Missed:Martin Gonzalez Resolved

Application Reporting Utah Criminal Justice Information SystemINC000000239047 No  0.00TIR:TIR Missed:Mary Lucas

LowPublic SafetyMetro C Desktop Support No  0.04TTR:TTR Missed:Bill Hall Resolved

Application Error NoneINC000000239074 No  0.00TIR:TIR Missed:Mark Panos

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Reporting Novell GroupWiseINC000000239108 No  0.00TIR:TIR Missed:Shawn Judd

LowPublic SafetyMetro C Desktop Support No  0.13TTR:TTR Missed:Bill Hall Resolved

Wireless Connectivity Performance NoneINC000000239151 No  0.17TIR:TIR Missed:Albert Rondinelli

HighPublic SafetyWireless Services No  2.64TTR:TTR Missed:Loren Lamoreaux Resolved
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PC/Laptop Hardware NoneINC000000239172 No  0.00TIR:TIR Missed:Marc Atkinson

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Application Error Utah Criminal Justice Information SystemINC000000239177 No  0.00TIR:TIR Missed:Jacob Cox

LowPublic SafetyMetro C Desktop Support No  5.67TTR:TTR Missed:Bill Hall Resolved

Network Error NoneINC000000239189 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Network Error NoneINC000000239361 No  0.00TIR:TIR Missed:Peggy Smith

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000239425 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000239426 No  0.00TIR:TIR Missed:Nolan Mitchell

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved

PC/Laptop Performance Novell Client for 32-bit WindowsINC000000239490 No  0.00TIR:TIR Missed:Margaret Pierson

LowPublic SafetyRural Central Desktop Support No  0.05TTR:TTR Missed:Jay Barfuss Resolved

Network Error NoneINC000000239501 No  0.00TIR:TIR Missed:Letisha Garrick

LowPublic SafetyMetro C Desktop Support No  0.00TTR:TTR Missed:Brian Bobo Resolved
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